










[image: ]M O U N I K A R A V I S H E T T I
R P A UI Path D E V E L O P E R
[image: ]   +1469 598 1471
[bookmark: _GoBack][image: ]   2500 old farm Road,Houston Texas

TECH SKILLS
RPA Tools: Ui Path v2020.10,2023.4 and

S U M M A R Y
Over 10 years of experience as an IT professional specializing in RPA Development/Analysis, Manual Testing and Automation, demonstrating expertise in both RPA and Quality Assurance.
Successfully led 15+ RPA projects using UiPath and Microsoft Power Automate, showcasing expertise in the end-to-end development lifecycle— from ideation, compelling business case presentation, and solution design to hands-on development and dedicated post-development support.
Skilled in identifying new use cases, designing, developing, testing, and deploying bots for diverse processes, including web and desktop applications, Excel manipulations, data extraction, invoice and order processing, and service desk automation within UiPath.
Expertise across the entire RPA lifecycle, from ideation and business case presentation to solution design, hands-on development, and dedicated post-development support.
Extensive experience in analyzing business needs, gathering requirements, and meticulous documentation using Initial Process Analysis , PDD & SDD.
In-depth understanding of Agile/Scrum Methodology, incorporating continuous integration and improvement practices.
Proficient in modern RPA approaches such as OCR , API integration , Process Mining, Task Mining, Task Capture, Automation Hub coupled with expertise in UiPath features like Action Center, UiPath Data Service, AI Center and Document Understanding.

E X P E R I E N C E



Microsoft Power Automate 2201.2 Languages: VB.NET, .NET 4.5, 4.0, ASP.NET,

RPA DEVELOPER - UIPATH
ABI Document Support Services

Nov 2022 – Dec2023

HTML
Databases: MS SQL Server Reporting Tools: Tableau Version control: SVN and Git Management Tool: Service Now
Methodologies: Agile Scrum, Water Fall Operating Systems: Windows, Linux


EDUCATION

Bachelor of Engineering in ECE at JNTUH (2010)
MBA with Finance and HR at OU (2014)


SKILLS

UiPath Certified Advanced RPA Developer (UIARD)
UiPath RPA Developer Advanced RPA Business Analysis Fundamentals

Spearheaded a Proof of Concept (POC) to achieve seamless data extraction from PDF records to a web application, generating unique request numbers through Document Understanding.
Managed multi-user login functionality on a web portal, orchestrating data extraction based on specified date and payment conditions.
Collaborated with end-users for comprehensive requirement gathering and PDD documentation using Task Capture, participating in feasibility analysis, design, development, and deployment of end-to-end manual processes automated with UiPath.
Conducted process understanding, mapping, and executed design and development using RE Framework.
Demonstrated proficiency in creating reusable components and utilizing an Object Repository.
Implemented advanced selectors for seamless interaction with web browser elements.
Utilized Data Scraping for extracting structured data from browser applications into CSV files or Excel spreadsheets, and employed Excel automation for repetitive data entry, appending, and column comparison.
Applied hands-on experience in error handling, utilizing exception tasks, and demonstrated strong debugging skills.
Implemented reporting initially with Excel, later transitioning into Data Services of Orchestrator.

Led efforts in debugging applications to resolve bugs and provided ongoing production support.
Proficient in handling Orchestrator Queues, encompassing dispatching and performing operations on queue items.
Secured user credentials with precision through Credential Manager and Orchestrator Assets, while also adeptly monitoring and troubleshooting the studio environment, implementing triggers aligned with business requirements for enhanced efficiency.


RPA DEVELOPER - UIPATH & MICROSOFT POWER AUTOMATE

ACHIEVEMENTS

Amex

May 2020 – Nov 2022


Appreciation for Best Project Implementation (2022) - Amex RPA Excellence Award (2020) - EY Innovative Automation (2020) -EY
Customer Appreciation Award (2017) - UA OPTUM Best QA Analyst for the FY 2013


RPA SKILLS

OCR & Document Understanding API Integration
Process Mining
UiPath ReFramework

Executed precise computations on Web and Desktop Applications using UiPath tools, incorporating RE Framework.
Implemented	advanced	selectors	for	seamless	interaction	with applications, ensuring continuous navigation.
Applied hands-on error handling and debugging skills, optimizing code for efficiency.
Managed Orchestrator Queues and secured user credentials using Credential Manager and Orchestrator Assets.
Utilized Screen Scraping for extracting numerical data and Data Scraping for structured data extraction.
Played a pivotal role in debugging applications for bug fixes and providing production support.
Collaborated with Business Analysts and Product Owners for quality project deliveries.
Leveraged Microsoft Power Automate for HR automation and an Email- based POC, expanding automation capabilities beyond UiPath.

RPA DEVELOPER - UIPATH

Task Mining

Ernst & Young - Houston

Jun 2018 – Apr 2020

Task Capture Automation Hub
Robotic Process Analytics Action Center
UiPath Data Service AI Center
UiPath Insights Orchestrator UiPath Apps
UiPath Automation Hub UiPath Test Suite

Designed and developed processes using RE Framework, enhancing functionalities and streamlining tasks.
Automated web and desktop applications, incorporating Database interactions, Excel manipulations, Windows Recorder, Web Recorder, Files and Folders operations, Error Handlers, HTML, and email commands.
Executed tasks such as logon to websites, searching, submitting, or updating records, and interacted with OUTLOOK mail services for client communication.
Implemented selectors for seamless interaction with window and web browsers, ensuring continuous navigation.
Successfully established connections between the Database and the automation tool, facilitating easy data acquisition using connection strings.

AUTOMATION TESTER

United Airlines - Houston	Oct 2016 - May 2018

RPA PROJECTS
Email Automation
Invoice or PDF Processing Desktop Automation
Web Scraping and Data Extraction Data Entry and Database Automation Task Scheduling and Job Automation Automated Report Generation

Agile SDLC adaptation for changing requirements and collaborative testing enhancements.
SeeTest Automation Framework improvement with Data Driven Testing for structured UI automation.
Conducted Load, smoke, and Regression testing for software reliability.
Verified databases using SQL scripts for updates, inserts, and deletes, focusing on data validation.
Active participation in QA team meetings, defect identification, and streamlined testing processes.
QA TEST ENGINEER

CRM Integration and Automation

OPTUM (INDIA)

Jan 2012 - April 2015

Automated Testing Processes
Financial Data Analysis and Automation Employee Onboarding Automation
HR Process Automation
Inventory Management Automation Customer Support Ticket Automation

Developed comprehensive test cases for all application modules based on functional requirements.
Conducted Bug tracking, regression testing, and created Bug reports using JIRA tool.
Ensured compatibility across different browsers and verified application functionality under various security settings.
Presented QA and Defect Status reports in weekly meetings, fostering effective communication.
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